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Course Description:
This is an advanced course in finance and banking.  It provides an in-depth examination of the functions and services of a modern bank and provides the skills necessary to understand how to successfully manage a bank.  The course examines the: regulatory and legal structural characteristics of banking; financial performance evaluation; management & organizational practices, strategies for mitigating interest rate and liquidity risks; Capital adequacy under Basel-I; funding sources, methods, and pricing;  and lending protocols.  47 contact hours. 
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Course Objectives: 

1. The student will evaluate the characteristics of a bank.

2. The student will appraise the organization, structure, and regulatory requirements of the banking system. 

3. The student will assess and integrate bank accounting and financial performance systems, methods, and measures.

4. The student will measure and evaluate bank profit, growth, and competitive strategies.

5. The student will assess and evaluate lending and risk management principles, methods, and applications in banks.

Upon Completion – students will be able to demonstrate the ability to:
1. Analyze the financial state and performance of a bank.

2. Access and use professional data from the Federal Reserve, the FDIC, Standard & Poor’s, and the Federal Financial Institutions Examination Council.

3. Specify strategies to manage the impact of interest rate risk on the Net Interest Income (NII) and value of a bank.


4. Specify strategies to manage the liquidity risk of a bank.


5. Measure and assess the adequacy of risk-adjusted Capital under Basel-I.


6. Specify strategies for funding the bank.


7. Conduct a comprehensive evaluation of a real bank.

Course Organization and Structure

This is an advanced professional business course that is intended to prepare competent practitioners.  The course emphasizes a mastery of fundamentals AND the competent application of those fundamentals to achieve practical results in “real-world” situations.  Furthermore this course emphasizes critical thinking v. a “question & answer” format.  It also emphasizes “active” v. “passive” learning & participation. 
The course is structured in a manner to help students successfully achieve these goals.  It employs a three-stage approach that integrates pre-class, class, and post-class activities.  

1. Pre-Class Activities.  All students are expected to complete select reading assignments prior to the class.  These readings provide an introduction to the fundamentals being addressed and prepares students to get the most out of each class period.  

2. Class Activities.  NOTABLY – for the On-Line Classes we do not have live classes.  BUT – the exact same requirements are expected and Required.
Class activities have two crucial goals.  First, “live” class time will be used to provide students with feedback and guidance in their application of fundamentals in homework and comprehensive project assignments.  This is an integral part of every class.  Secondly, “live” class time will be used to further clarify and extend fundamentals, and begin the process of demonstrating and guiding their appropriate application.  Classes are not a substitute for pre-class assignments.  Questions and issues raised by prepared students will be fully addressed in each “live” class session.  Unprepared students should not expect special consideration.  Students who have failed to earnestly address the Pre-Class Activities will be unprepared and should expect to be at a disadvantage. 

3. Post-Class Activities.  Post-Class assignments will provide an opportunity for students to develop a proficiency in the application of fundamentals.   Activities will include weekly homework assignments and weekly Comprehensive Project (text denotes as “Real Numbers for Real Banks” assignments) activities. 
Note: Students who do not adhere to this approach should expect a disappointing performance in this course.

Comprehensive Project.  This course is highlighted by a Comprehensive Project involving a complete evaluation of an actual bank.  Notably, the project has been structured into a series of weekly assignments – each of which track directly with fundamentals covered in that same period.  This approach provides students with an opportunity to immediately apply fundamentals addressed in class to a real bank.  This approach also provides students with an opportunity to receive weekly project guidance and mentoring from their Professor.  This weekly interaction is expected to heighten the student’s learning experience and their application competency.  At the conclusion of the semester students should expect to make a formal presentation of their Comprehensive Project analyses to a board of banking executives.    
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Course Requirements: 

Student Requirements: 
Prerequisite(s): FIN3403, or permission of the instructor. 

To be successful students are expected to have completed all lower division Banking program prerequisites including: ECO2013, ECO2023, MAC2233, STA2023.  
While not required as pre-requisites, the prior completion of the following courses are very strongly recommended.   Prior completion of FIN4244 – Money, Banking, and Financial Markets is very strongly recommended.  A working knowledge of Statistics and Calculus are strongly encouraged.  Topics frequently incorporate concepts from Statistics and Calculus.  Students will be expected to understand basic probability distributions, expected values, means & standard deviations of distributions, correlation coefficients, and basic differentials.  
This is an advanced course in Finance.  Students will have already completed at least FIN3403 Financial Management, and possibly other finance courses before attempting this course.  Consequently, entering students are expected to have a familiarity with risk/return, diversification, CAPM, TVM calculations, stock & bond valuation, and financial calculations using Excel.
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Required Textbook(s):

Bank Management and Financial Services  9th edition
Peter S. Rose and Sylvia C. Hudgins
ISBN: 978-0-07-730355-6; Publisher: McGraw-Hill Higher Education; Copyright: 2010. 
NOTE: ISBN values may (and do) differ.  SO just be sure you have the 9th edition – and you will be fine.  Under no circumstances should you use a different edition.
Computational Requirements – Excel required: 
Principles of Commercial Bank Management, like all banking and finance courses, will involve a considerable amount of computation.  Students will be expected to use Excel to address the computational workload.  

Secondly, students are required to use Excel, Word, and PowerPoint to do class exercises, homework assignments, and the course project.  Basic Excel competence and proficiency is expected… and was initially addressed in the FIN3403 course.  Please be aware that specific Excel “programming” issues will not be addressed in the class.  In particular, students will be required to use Excel extensively in the course project.  
(Back to the Top) 
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Hardware and Software Requirements: 

Students should have regular access to a computer that is connected to the Internet. It is strongly recommended that students have a broadband (high-speed) internet connection such as DSL or a cable modem. When taking on-line quizzes and exams (or viewing on-line video), students should have an internet connection that is stable and will not drop their connection. 
Students without a stable high-speed internet connection should consider making arrangements to take on-line quizzes and exams at one of the St. Petersburg College libraries (or a similar facility) where a stable high-speed internet connection is available.  Internet Explorer is the preferred browser to use to access course materials. 

Because of the use of teams in many classes, we require a common format for all students to share documents. Students are required to submit assignments and share team documents in Microsoft Office (Word, Excel) formats. No other formats (such as .RTF, .WPS, etc) will be accepted.
For FIN 4324, students will work primarily with D2L, Word, and Excel.  
 Microsoft Excel is a powerful spreadsheet program that is the tool of choice among business & financial professionals.  Using Excel in this class (while not absolutely required) can increase your productivity and accuracy, help you get the most out of this course, and prepare you to work on a professional level. 
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About the Instructor: 

Dr. Irv DeGraw
http://it.spcollege.edu:8500/course_info/inquiry.cfm?number=830
Please note: the appropriate salutation is either Professor DeGraw or Dr. DeGraw
Virtual Office Hours:

The best way to reach me is via email.  I keep extensive virtual office hours and am generally available via email seven days a week.  Typically, I also check emails several times over the weekend.   Please be aware that email is the preferred means of contact.  

Telephone calls are not encouraged.  Not because I don’t want to chat with you - but because missed connections, incomplete messages (the no message “please call”), and the inevitable “telephone tag” are inefficient and frustrating for all.   Over the past year several students have actually expressed disappointment because I did not return telephone calls made to the office on weekends or on late weeknights.  Be aware that, in general, we are not in the office over weekends or around the clock.  

However, I do try to keep a close watch on my email traffic – at all hours - and prior students will report that emails were frequently returned promptly.
(Back to the Top) 
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STUDENT RESPONSIBILITIES

Time Commitment:

This is a 3-credit course conducted over 16 weeks.  In order to meet accreditation standards, on average, students should to expect to spend a minimum of between 8-10 hours per week on course activities and assignment.  Spending less time would be insufficient for success in this course.  
For the traditional live version of the course - formal classes will consist of one 75 minute period, conducted once each week.  Formal classes will be followed by a 75 minute “workshop”.  For the live course version, formal class and workshop attendance is mandatory.  Students are required to have a total of 150 minutes of contact time each week.  The formal class accounts for 75 minutes.  The additional 75 minutes can be satisfied via the workshop or discussion/ Comprehensive Project assignments.   Please note that the Comprehensive Project assignments are substituted for generalized Discussion requirements. 
Class Attendance & Participation: 

Class participation and attendance are expected and required. Participation is defined as reading and preparing for class, completing and submitting assignments on time, and taking part in all course activities. The Assignments and Due Dates Overview has assignments, and final project due dates listed.   
Consistent with the policies of St. Petersburg College, attendance will be taken in every course – including both blended and online.  Failure to attend classes may jeopardize federal & state financing arrangements and scholarship awards.  

St. Petersburg College requires all professors to monitor student attendance and participation in educational activities on a weekly basis. Students are required to attend blended classes and/or participate in their on-line course each week as verified by activity within the D2L System, such as a discussion board posting, submission of an assignment, messaging your instructor, chat, and completion of polls, quizzes or tests.  
If you exceed four weeks of unexcused or otherwise undocumented absence, you will either be administratively withdrawn by the instructor if this occurs before the 60 percent point in the term, or be given a grade of WF if it occurs later in the term. If you are in your third attempt at completing a course, you will be given a WF grade at any point in the term that you exceed the maximum number of weeks absent.  Excused absences, of course, will not count against you
Students should also realize that missing more than two class sessions will in all likelihood jeopardize their chances for success.  

For students enrolled in blended courses, attendance is measured by your physical presence in the class.  For students enrolled in online only courses, attendance is measured by your on-time assignment submission.  Requests for an excused absence MUST be made at least 7 hrs BEFORE the class.  Requests made after the class (ex post) will not be honored.
(Back to the Top) 
Academic Honesty:

Academic honesty and plagiarism falls under the Academic Honesty Policy of the college.

Within the College of Business there is a zero tolerance for any violation of the St. Petersburg College Academic Honesty Policy.  Any student violating this Academic Honesty Policy should expect to receive an immediate grade of “F” for the course.  Students further need to recognize the zero tolerance nature of this policy – there will be no warnings or second chances.  
Academic integrity is submitting one’s own work and properly acknowledging the contributions of others.  Any violation of this principle constitutes academic dishonesty and is liable to result in a failing grade and disciplinary action.  Forms of academic dishonesty include:

· Plagiarism – submitting all or part of another’s work as one’s own.

· Cheating – using, or attempting to use, unauthorized materials on an examination or assignment. 

· Facilitating – helping another commit an act of academic dishonesty.
  










(source: Franklin University)
Academic dishonesty is inexcusable and students should not embarrass themselves, or jeopardize their careers, by misrepresenting the work of others as their own. 
Please note that in a profession such as banking, where professionals are entrusted with other people’s money, the highest standards of personal integrity are absolutely required.   
Students exhibiting lax academic integrity should expect to be precluded from any of the profession’s in this industry.
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Dropping the Course:
Students may drop a course through the registration process and may receive a refund during the first week of classes.  After the first week students need to notify the instructor and then withdraw from the course.  Students should refer to the academic calendar for the exact dates and should also review the Withdrawal Policy
Please note that it is solely the student’s responsibility to drop classes in a timely manner in order to qualify for any tuition refund.  It is also solely the student’s responsibility to complete a withdrawal within the published deadlines.  Notifying the course instructor of an intent to drop or withdraw is insufficient.  Only the student, not the instructors, may perform a drop or withdrawal.  
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CLASS POLICIES

  1.
Grading Policy

Reflecting the Policies of the College of Business - Students MUST submit all of the assignments for each week – by the deadline – or they will not receive credit for the week.  There will be absolutely no exceptions to the deadlines and under no circumstances will partial credit be applied for late submissions.  


In this course, my absolute “drop-dead” deadline is 9:00am on Monday mornings (see specific dates and assignments in the Assignments and Due Dates Section.  After that time, I will not accept submissions and those assignments receive an automatic grade of zero. 


In the business world, if you are late with your bid, you will not get the contract; if you are late with an assignment, you may not receive any further pay… i.e., you will be fired!  The very same principle applies here – just like the REAL business world, it is all or nothing! 


Now, in the event of a D2L problem, there is no crisis.  Just submit your assignments directly to my college email account.  That works for me – and I’d understand.  


Since there are absolutely no exceptions to this rule, be sure to view the assignments and expectations in the Course’s Contents Section, and ensure you will be able to meet them. 

2. Classes are conducted using a "team" format.  Student teams (3 members) are ASSIGNED in the first class.  Teams collaborate and make joint submissions of homework assignments and receive common team grades for these activities.  

Tests and certain other assignments, of course, are conducted on an individual basis only.

Team work is not always easy and conflicts often result from differing skill levels and work ethics.  When teams work and communicate well, however, the benefits more than compensate for the difficulties. One way to improve the chances that a team will work well is to agree beforehand on what everyone on the team expects from everyone else.  If a team member refuses to cooperate on an assignment - or does not contribute to that assignment - his/her name should not be included on the completed work.
Previous students have found that team collaboration is beneficial to enriched performance and to workload management.  However, there are certain rules.  

a. Student teams are permanent and may not have more than 3 members (without explicit instructor approval).  

b. Team rosters are due following the first class.  

c. Individuals may not "float" among teams.  Any change in membership requires the instructor's explicit permission.  

d. All team members are required to actively participate and contribute to the team’s work products.  

e. If a team member fails to contribute to any assignment, the team should not include that member’s name on the assignment.  In that case, the member would receive no credit for the assignment.  However, should the team choose to include the member’s name anyway, the individual would receive full credit.  It is the team’s call.  NOTE: it is also not uncommon for teams to complain (typically at the end of a term) that one team member did not contribute – but they named them on each assignment.  If you carry someone, you are responsible.  If they are not contributing – do you really want to carry them? 

f. There is no room for "free-riders" (permanently non-contributing team members) and such non-contributing members may also be "fired" from their team (with instructor notification).  Fired team members will be responsible for completing all remaining assignments individually.   
3. Students selecting an “on line” class format make a significant personal commitment to self-directed learning.  

To assist the self-directed student with this commitment we have assembled a variety of learning tools.  They include: Excel - Financial analysis tutorials & guides, specially prepared supplemental readings, and specially prepared PowerPoint Lectures.  In addition, homework assignments are designed to provide students with sufficient “practice” to facilitate learning.  However, these tools do not work by themselves.  They have to be used and are not a substitute for individual commitment and “follow-through”.  

Despite our best efforts, there will always be questions … and serious questions are encouraged.  

However, there is one crucial reservation.  Anyone asking a question – without first seriously reading the tools & materials provided – will not receive an answer.  


4. Blended classes are conducted using a combination of lecture, exercise, and seminar formats. 

a. Students should not expect the class lectures to be limited to the text.  We will not “teach the book”. 


b. All students are required to complete class readings and assignments IN ADVANCE OF THE CLASS so class time may be used to clarify issues and analyze the application of concepts. This is necessary to provide a basic understanding of the materials to be covered, identify questions, and prepare the student to actively participate in class discussions. Previous students have found that consistent class preparation was beneficial to class performance.


c. Additional and supplementary issues and clarifications, not contained in the text materials, will be introduced from time to time, as appropriate. 
5.  On-Line classes follow the same rules – although “in class” appearances are not required… UNTIL the FINAL PROJECT PRESENTATION.


Course Assignments and Activities
Assignments in this course consist of:

  1.
Written & reading homework assignments

2. Three tests 

3. A Comprehensive Project 
The Comprehensive Project – Assignment Summary

An integral component of this course involves a comprehensive analysis of a real bank.  Selection of the bank to be evaluated will occur in class #1.
This is a structured project that is directly aligned with class activities and topics.  

1. Each week, as topics are developed and addressed, students will apply their learning to the real thing.  Through a series of exercises (labeled “Real Numbers for Real Banks” in the text) students will gather, manipulate, and interpret data from an actual bank.

2. This approach serves two ends.  It provides weekly learning reinforcement & development through the application of class topics & materials to practical, real world situations.  Additionally it provides an opportunity for weekly guidance and mentoring from the Professor.  However, students also share a responsibility to remain current with the assignments.  Any falling behind, or getting “lost” due to inadequate effort should expect very limited guidance & mentoring. 
Weekly assignments will require students to:

1. Access real data from regulatory sources.  

2. Manipulate that data into a form that will make it useable for analysis, using methods addressed in the week’s topics.  (NOTE: some of this will require Excel-based downloads & manipulations)

3. Develop a 1-2 page analysis & interpretation – again reflecting the application of the weekly topics.

4. Each week students will submit: copies of their Excel data and copies of their 1-2 page analysis & interpretation for review by the Professor.
In preparation for the final analysis & presentation, students are also encouraged to prepare a 3 ring binder – organized by week- and, for each week, save the data and 1-2 page analysis & interpretation paper.  This binder should facilitate the preparation of the final evaluation (it has really been developed over the course) and presentation. 

Final Assignment
This will be a 15-20 page assessment of:

1. The present state of the bank

2. The strengths & weaknesses of the bank

3. The major challenges faced over the next 3 years

4. Recommendations for management action

For Students in Live Sessions – you will also conduct a 15-20 minute PowerPoint presentation, summarizing their final assessment of the bank, to a board of real bank executives (i.e., CEO’s).  Be aware that all teams must AUDITION and QUALIFY for this presentation.  Failure to be selected for the final, professional presentation will result in the team’s grade being reduced by one full grade (i.e., B becomes a C; C becomes a D; etc.)
The final assessment will be evaluated based on the caliber of the application of course topics as perceived by the Professor and by the Board of Bank CEO’s.
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Assignments and Due Dates Overview 
PLEASE NOTE CAREFULLY – all assignments are due by no later than 9:00am on the due date specified (usually a Monday morning).  Assignments received after that time will be not be accepted… WITHOUT EXCEPTION! 

FIN4324 - Principles of Commercial Bank Management

	Week
	Class 

Date
	Class Topics
	Assignments
	Due 

Date

	1
	8/17
	THE MODERN BANKING ENVIRONMENT

Topics covered:

Course Syllabus & requirements

The banking environment: an industry in flux

Industry structure & types of banking

Trends & controversies

Regulation objectives & rationale

The emergence of modern financial services

Major legislative developments

The Federal Reserve


	Pre-Class 

Read:  Ch.1, Ch.2 

    S&P Industry Analysis    

     June ‘09

Post-Class

Written:

   Ch.1 prob#2   
   Ch.2 probl #1,2,3,5,8
   Select a BHC, 

   Ch.2 RNRB (p.61)
	8/24

	2
	8/24
	BANKING INDUSTRY ORGANIZATION & STRUCTURE

Topics covered:

Bank system structure & organization

Geographic deregulation

Product deregulation

Consolidation & concentration trend

Expansion strategies

Measuring benefits of diversification


	Pre-Class

Read:  Ch.3, Ch.4

   S&P Industry Analysis 

     6/09

Post-Class

Written:

   Ch.3 probl. #4,5

   Ch.4 probl #1,3,4
   Ch.3 RNRB (p.95)

   Ch.4 RNRB (p.127)


	8/31

	3
	8/31
	MANAGING BANK PERFORMANCE #1

Financial Statement Characteristics

Topics covered:

Balance Sheet – contents and accounts

Income Statement – contents and accounts

Working with UBPR reporting formats & data

Handling the ALL and PLL accounts

Comparative Statements


	Pre-Class

Read: Ch.5, 

    UBPR Report

    FDIC SDI Report

Post-Class

Written:

   Ch.5 probl #1,2,3,4,5,7
   Ch.5 RNRB (p.162-163)


	9/07

	4
	9/07
	MANAGING BANK PERFORMANCE #2

Evaluating Financial Performance

Topics covered:

Critical measures (ratios) – computation & interpretation

Risk measures

Time series analysis

DuPont analysis protocol

Cross-sectional analysis


	Pre-Class

Read: Ch.6, 

   Ch.6 Appendix

Post-Class

Written:

   Ch.6 #4,5,11,12
   Ch.6 RNRB (p.198-

     199)


	9/14

	5
	9/14
	MANAGING BANK PERFORMANCE #3

Performance Evaluation Workshop

Topics covered:

Review of RNRB project analyses

In-class problem solving session Ch.6 #5, 6


	Pre-Class

Read: Ch.6, 

   S&P “How to Analyze a Bank”, 

   Comparative Co. Analyses, 

   UBPR Report

   FDIC SDI Report

Post-Class

Written:

   Test #1


	9/21

	6
	9/21
	MANAGING RISKS #1

Asset & Liability Management #1

Topics covered:

Interest rate risk – sources, characteristics, impacts

Interest sensitivity analysis

GAP analysis

Insulating NII from interest rate risk

Introduction to Duration


	Test #1 due

Pre-Class

Read: Ch.7, Supplement

Post-Class

Written: 

   Ch.7 probl #1,7,8,9
   Ch. 7 RNRB (p.252-253)


	9/28

	7


	9/28
	MANAGING RISKS #2

Asset & Liability Management #2

Topics covered:

Computing and applying Duration

Insulating value from interest rate risk

Duration GAP analysis


	Pre-Class

Read: Ch.7, Supplement

Post-Class

Written: 

   Ch.7 probl #11,12,16,18
	10/05

	8
	10/12
	MANAGING RISKS #3

Risk Management and Investment 

Topics covered:

Risk management tools – Securitization, CMO, Loan sales, SLC’s.

Managing the Security Investment portfolio

Securities characteristics

Measuring performance (YTM, HPR)

Investment maturity strategies


	Pre-Class

Read: Ch.9, 10 

Post-Class

Written:

   Ch.9 probl. #1,3,5
   Ch.10 probl.#1,4,9,11
   Ch. 9 RNRB (p.318-319)
   Ch.10 RNRB (p.354-

      356)


	10/19

	9
	10/19
	MANAGING RISKS #4

Liquidity & Reserves

Topics covered:

Nature of liquidity

Liquidity strategies

Planning liquidity needs

Computing reserve requirements

Assessing the banks money position


	Pre-Class

Read: Ch.11

Post-Class

Written:

   Ch.11 probl.#1,3,4,12

   Ch.11 RNRB (p.394-395)
	10/26

	10


	10/26
	SOURCES OF FUNDS #1

Managing Deposits

Topics covered:

Deposit products & mix

Deposit product costs

Deposit pricing strategies & methods


	Pre-Class

Read Ch. 12

Post-Class

Written:

   Ch.12 probl.# 1,4,5,6
   Ch.12 RNRB (p.422-

     424)
	11/02

	11
	11/02
	SOURCES OF FUNDS #2

Managing Non-Deposit Funds

Topics covered:

Principles of liability management

Borrowed funds instruments: characteristics & mix

Borrowing considerations and strategies


	Test #2 due

Pre-Class
Read Ch. 13

Post-Class

Written:

   Ch.13 probl.# 4,6,9,11,12
   Ch.13 RNRB (p. 455-456)


	11/09

	12


	11/09
	SOURCES OF FUNDS #3

Managing Capital

Topics covered:

Role of Capital

Sources of Capital

Assessing Capital adequacy using Basel-I

Regulatory Capital classifications


	Pre-Class

Read Ch.15

Post-Class

Written:

   Ch.15 probl.#4,5,6,7
   Ch.15 RNRB (p.517-

      518) 
	11/16

	13
	11/16
	LOANS #1

The Lending Process

Topics covered:

Loan types, characteristics, & mix

The Loan Policy

The lending process

Evaluating credit (the 6 C’s)

Elements of a loan agreement

Strategies for protecting loaned funds

Lending measures


	Pre-Class

Read Ch.16, 17

Post-Class

Written:

   Ch.16 probl.# 1,4,5
   Ch.17 probl# 4,5
   Ch.16 RNRB (p.548-

      549) 
	11/23

	14


	11/23
	LOANS #2

Commercial & Household lending

Topics covered:

Commercial loans – types & characteristics

Commercial loan pricing

Consumer loans – types & characteristics

Evaluating consumer loans

Credit scoring (incl. FICO)

Real estate loans – types & characteristics

Evaluating real estate loans


	Pre-Class

Read Ch.17,18

Post-Class

Written:

   Ch.18 RNRB (p.630-

       631)

Test #3 distributed


	11/30

	15
	11/30
	Presentation workshop
	Test #3 due


	12/08

	16
	12/07
	Presentations


	
	TBA
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Grading Policy:
Homework assignments

  28%    

 
Tests (3)



  60%
Project



  12%                  




-----------------------  
Assessment Grading Guidelines

	Grade
	Meaning
	Guidelines

	A
	Superior 
Academic 
Work
	Significant evidence of:

· Superior innovation and synthesis of thought

· Superior application of concepts & theories

· Insightful, logical reasoning

· Mastery of the conventions of standard written & spoken English, including citation conventions

	B
	Good 
Academic 
Work
	Solid evidence of:
· Innovation and synthesis of thought

· Application of concepts & theories

· Sound, logical reasoning

· Mastery of the conventions of standard written & spoken English, including citation conventions

	C
	Adequate Academic Work
	Minimal evidence of:
· Synthesis of thought

· Application of concepts & theories

· Sound, logical reasoning

· Application of the conventions of standard written & spoken English, including citation conventions

	D
	Marginal Academic Work
	Some limited evidence of:
· Synthesis of thought

· A limited application of concepts & theories

· Limited or flawed reasoning

· Limited application of the conventions of standard written & spoken English, including citation conventions

	F
	Unacceptable Academic Work 
	Learning outcomes were not met

	
	
	                                                          (Source: Franklin University)
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Technical Assistance:
Help Desk Hours - Effective 1/18/2000
Monday through Thursday 7 A.M. to 11 P.M.
Friday 7 A.M. to 7 P.M.
Saturday 9 A.M. to 5 P.M.
Sunday 12 P.M. to 5 P.M.
Email: helpdesk@spjc.edu
Phone: (727) 791-2795 
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From Student and Educational Services-Students with Disabilities 
If you wish to receive special accommodations as a student with a documented disability, please make an appointment with the Learning Specialist on the Clearwater, Tarpon Springs, or St. Petersburg sites. If you have a documented hearing loss, please contact the Program for the Deaf at 791-2628 (V/TDD). 

	Clearwater
	Linda Giar
	AD 122
	791-2710

	St. Petersburg/ Gibbs
	Gene Oskamp
	AD 120
	341-4316

	Tarpon Springs
	Barbara Thompson
	Counseling
	712-5789

	Seminole
	
	
	


About the Instructor: 
	
	Instructor:       
 
	 Dr. Irv DeGraw

	 
	Office:      
 
	EpiCenter 2-416

	 
	Office Phone:
 
	(727) 341-3062

	 
	Email: 
	Degraw.irv@spcollege.edu



(Back to the Top) 
1

