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P6Hx23-4.912
PROCEDURE:  VETERANS ADMINISTRATION

PURPOSE:

To serve veterans and other eligible persons attending St. Petersburg College by acting as the central point of contact on veteran related school procedures, fulfilling mandated Veterans Administration requirements, and preparing and forwarding all necessary paperwork to the Veterans Administration Regional Office.

PROCEDURE:

I.
Identify veterans and other eligible persons; prepare appropriate Veterans Administration forms for new students and submit them with a certification of the number of hours being taken by the student.  A disabled veteran should apply directly to the Veterans Administration.  When his enrollment is authorized, an award will be prepared by the veterans services office and approved by the financial aid officer to pay for the student's books and fees.  Credit allowed for previous training is determined by the student records office and reported to the veterans services office.

II.
Verification of number of hours is made initially from the first week's student schedules, and the final stock schedules which are updated by the receipt of schedule changes from data systems.  Any increase or decrease (i.e. drop, withdrawal, add, or audit) is reported to the Veterans Administration immediately.

III.
When a change in student status occurs, a copy of the appropriate form is routed to the veterans services office.  The veteran is identified and the change is made on the student's schedule.  The Veterans Administration is notified.

IV.
When a change in status affects the student's progress (according to the schools' state approved academic policies) the veterans services office notifies the Veterans Administration immediately in the case of a complete withdrawal, or at the end of the term for any other change.
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V.
Any change in the student's mailing address or number of dependents is reported by the veteran to the Veterans Administration through the veterans services office.

VI.
Any veteran or other eligible person entitled to the sixty-day fee deferral (Florida Statutes 240.052(4)) must, after registration, receive authorization for deferral from the veterans services office.  Copies of the completed form are forwarded to the business office for appropriate entry and/or action.

VII.
Advance payment checks are distributed to the veteran by the veterans services office after it has been determined that the student is registered or in attendance for the term certified.

VIII.
Any problem encountered by the veteran, either in the receipt or amount of monthly education check, is handled by the veterans services office or the Veterans Administration's representative on campus.

IX.
Any eligible person requesting tutorial assistance must acquire a memorandum from the veterans services office, have it signed by the student's instructor and division chairman, and returned to the veterans services office.  The instructor assigns a tutor (not to be a faculty member) and the veteran is reimbursed by the Veterans Administration for the cost up to $60 per month.

X.
Any eligible person attending St. Petersburg College who wishes to take courses at another institution must receive the approval of the registrar for each course and term at the other institution.  Two copies of this approval (Transient Form) are sent to the veterans services office, one to the Veterans Administration with a certification of the number of hours taken at both institutions, and the other placed in the veteran's file.

XI.
The determination as to the eligibility for veterans' benefits is made in accordance with Veterans Administration regulations.  The veterans services office is responsible for computer notification.  The student number of any new student, any student who is no longer eligible to receive benefits, or one who is no longer in attendance is sent to data systems for inclusion or exclusion in the system.
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